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WHO WE ARE AND WHAT THIS COVERS

These terms are between you, the organisation named at signup, and Rob Harris trading as Metic State Digital, of

The Bristol Office, 2nd Floor, 5 High Street, Westbury-on-Trym, Bristol BS9 3BY. They cover the calendar widget

only. Other services are covered by our general terms of business.

THE SERVICE

We read the calendar you nominate on a schedule, normally every fifteen minutes, and publish what it contains

through a small piece of code you place on your website. You keep using your own calendar exactly as before.

What is displayed is what your calendar contains. We do not check, edit or moderate it.

WHAT IT COSTS

ITEM AMOUNT

Calendar widget, one calendar, one organisation £20 a year

Additional calendars £20 a year each

Payment is annually in advance by card. We are not registered for VAT, so no VAT is charged. The price is fixed for the

term you have paid for. If it changes, we tell you before your renewal and you are free to leave.

RENEWAL AND CANCELLATION

The subscription renews annually until you stop it. You can cancel at any time through the customer portal link on

your receipt, or by writing to us. Cancelling stops the next payment; it does not refund the current year, and the

widget continues to the end of the paid term.

If a payment fails we will tell you and try again. If it stays unpaid, the widget stops being updated but keeps showing

the last diary it had, so your website does not empty. After sixty days unpaid we may remove it.

WHAT YOU ARE RESPONSIBLE FOR

Nominating a calendar that is appropriate to publish. Anything on it can be read by anyone visiting your website.

Having the right to publish what that calendar contains, including anyone named in it.

Keeping the sharing address working. If you regenerate or withdraw it, the widget stops updating.

Your own website, including where the code is placed and how the page looks around it.

WHAT WE ARE RESPONSIBLE FOR

Providing the service with reasonable skill and care. We do not promise it will never be unavailable. Where your

calendar or our service cannot be reached, the last good copy continues to be served so your page keeps working.

We will give at least thirty days' notice before withdrawing the service, and will not leave a paid term unserved.

LIABILITY
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Our total liability to you in any twelve month period is limited to the fees you paid us in that period. We are not liable

for indirect or consequential loss, for loss of business, or for anything arising from what your own calendar contains.

Nothing in these terms limits liability for death or personal injury caused by negligence, for fraud, or for anything else

that cannot be limited by law.

DATA PROTECTION

Where the widget processes personal data contained in your calendar, you are the controller and we are the

processor. The schedule accompanying these terms sets out that arrangement and forms part of them.

GENERAL

We may update these terms; material changes are notified before your renewal. These terms are governed by the

law of England and Wales, and the courts of England and Wales have exclusive jurisdiction. The service is offered to

organisations in the United Kingdom only.
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